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NOEAUHEYHM OMNLWITK YCNOBU 3A OHJIAJH KOPUCTEHE YCITYT'Y MOBP3AHU CO MNATEXHA CMETKA
(MHTEPHET 1 MOBUIHA AMJIUMKALIMJA) 3A NMPABHU NULA
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|. BoBea - Onwitu ogpendum

Co oBue MoeguHeYHW OMWTK YCMOBWU 3a OHMAajH KOPUCTEHE YCIyrn MOBp3aHu CO MnnatexHa cMeTka (MHTEpHET U1
MobOunHa annukauumja) 3a npaBHM nuua usgageHn og Xank banka AL Ckonje (BO noHaTaMOLWHUOT TekcT: baHka) ce
AeduHpaaT HauMHOT Ha paboTere CO OHMajH KOPUCTEHETO YCIYrK NMOBP3aHM CO MMaTexHa CMeTKa NpeKky MHTepHeT
n mobunHa annvkauuja, Kako M npaBata u obepckute Ha BbaHkata u npaBata M obBpckuTe Ha KOPUCHWMKOT 1
OBMNacTeHUTE NMuUe 3a OHMajH KOPUCTEHETO YCNyryM NMoBp3aHu CO MnaTexHa cMeTKka (BO MOHATaMOLUHWMOT TEKCT:
KopucHuk).

MoeguHeyHuTe OMLWTK YCIOBU 3a OHMajH KOPUCTEHE YCIyrv MOBP3aHW CO MraTexHa cMeTka (MHTepHeT U MobuiHa
annukauuja) 3a npaBHu nuua (Bo NoHaTaMOLIHUOT TekcT: MoeanHeyHn OnwTY ycrnoBK), ce NpMMeHyBaaT 3a u3gaBatre,
KOpUCTeH-e 1 3aTBOpake Ha MHTEPHET M MOBUMHAa annukauuvja, M3BpLLYBake Ha MNaTeXHU TpaHcakuuun, npernea Ha
npoMeHa U cocTojba Ha nnaTexHata cMmeTKa, pacronarake CO MapuyHu CpeacTBa, NpecMeTka W Hannata Ha
HaJoMecToUM 3a ycnyru Ha BbaHkaTta, nHopmMaLmMn KoM M MMa KOPUCHWMKOT, HAYMH 3a OCTBapyBake W 3allTvTa Ha
npaBa n MHTepecy Ha KOpUCHUKOT 1 Apyrv npaluarsa NoBp3aHy Co M3BPLLIYBaHe Ha NNaTexHu yCnyru.

Il. JocTaByBak-€ Ha MHcopMaLMK Npen akKTUBMPake Ha UHTEPHET U MOGuHa aﬂﬂVIKal_.‘Vlia

3a akTvBMpake Ha OHMajH YCryr1 NoOBp3aHM CO NnaTexHa CMeTKa - UHTepHeT n MobunHa annukauunja, KopucHukoT
nogHecysa bapane 3a nnatexHu ycnyru 3a npaeHuM nmua (BO NOHaTaMOLLHWOT TeKcT: bapare), Bo koe ce usjacHysa
3a OHNajH KopUCTeHe YCryru MoBpP3aHU CO nnartexHa cMeTka, Mpu WTOo Co noTnuwysakwe Ha bapaweTo notepaysa
Aeka rv npumMun Ha xapTuja unu apyr TpaeH Meamym un ce cornacun co osue lNMoeguHeyHn OnwTu ycnosu. Co Toa oBne
MoeguHeyHn ONwTK ycrnoBu ce cocTaBeH aen Ha PamkosHWoT [orosop.

lll. NocTanka 3a 0go6pyBake U KOPUCTEHE HA OHMAJH YCIYIY NOBP3aHU CO NnaTeXHa cMeTKa (MpPeKy UHTepHeT
WM MobunHa annMKaguia[

BbaHkaTta MYy OBO3MOXYyBa Ha MnpaBHOTO Jnuue, OHJ'IajH KOPUCTEHE€ Ha YCIyrn noBp3aHnM CO MiiaTexHa CMeTKa (npeKy
MHTEPHET Unn MoOunHa aﬂJ'IVIKaLI,I/Ija) cornacHo co NMCMeHOoTOo EapaH:.e, NOMOJIHETO N NOTNULWIAHO O OBJ1aCTEHO Nnue
Ha nNpaBHOTO nuue.

KopucHukoT co gocTaByBatbe Ha BapameTo e cornaceH BaHkata ga rv npoBepu cuTe nogaTtouy HaBedeHW BO
BapatbeTo, kako 1 Aa nobapa OoNoNHUTENHN MHopMaLMK U JOJHKEH e [a ja HaJoMecCTu cekoja wTeTa, ryberwse unm
TPOLLIOK Koj 61 HacTaHan kako nocrieavua Ha JoCTaByBamwe Ha HEBUCTUHWUTU /UMW HELLeTIOCHM NoaaToLu.

BaHkaTa ro 3agpxyBa npaBoTo Aa ro oabue GapareTo OOHOCHO Aa oany4yu 3a ogobpyBare Mnu oaGuBakbe 3a
OBO3MOXYBak-€ Ha eNeKTPOHCKM CepBUCH cornacHo osue MoeanHeYHN onLTH YCIOBM.

BaHkaTa ke My 0BO3MOXW Ha KOPUCHMKOT OHMajH KOPUCTEHe YCNyrM NMOBP3aHW CO MaTexHa CMeTKa- UHTEpHEeT U
MoGUIHa annukaumja cornacHo 6apareTo 3a NMaTeXHU YCryri Ha npaeHW nuua:

- €O u3gaBawe U ucnpakawe Ha JIMB (nuueH npeHtndmkaumoHeH 6poj) Ha HeroBaTa MpujaBeHa agpeca 3a
€eKTPOHCKa NnoLuTa OQHOCHO BaXKe4kn e-Mawnn Koj ro uma HaseaeHo Bo bapamneTo. o gobmeaweTto Ha JING-
oT KOpUCHMKOT ja akTMBMpa MHTEPHET U MOOWMNHa annukaumja CornacHoO KOPUCHWMYKUTE ynaTtcTBa Ha BeO
cTpaHuuaTta Ha baHkaTta 3a HajaBa;

- Co uspaBarbe 1 nspabotka Ha TOKeH of baHkaTa wunu noBp3yBake HaOBOPELLEH cepTudmKkaTt 3a HajaBa Ha
koMnjytep. 3a kopuctewe MobunHa annukawmja npu BakoB TWM HA HajaBa, KOPUCHMKOT CaM aKTUBMPA KPOHTO
TOKEH Ha MoOunHaTta annukauuja co ckeHupawe Ha QR ko COrnacHoO KOPUCHWYKMTE ynaTtcTBa Ha Beb
cTpaHuuaTta Ha baHkaTta 3a HajaBa;

[ OKONKY KOPUCHWKOT FO NPOAOIMKUI HAaABOPELUHMOT cepTUdUKaT, cCo ucTuTe nogarouu, baHkara ke ro noBp3e UCTUOT
npeky TenedoH nnu maun Corporateebanking@halkbank.mk

Mo nogHecyBawe Ha bapareTo, AOKONKY OBNacTeHo nuue Ha KOPUCHUKOT uma MHTEPHET 1 MODOMHa annukauuja u 3a
dumamnyko nuue, mobunHata annukalmja ce Kpenpa UCTOBPEMEHO U 3a MPaBHOTO NULE U 32 PM3NYKOTO Nuue (MobunHa
annukauuja 3a usnMykM U NpaBHK nuua), Npy WTO NornpakeTo ce usspiysa co uctuot MNNH.

OBWe eneKkTPOHCKM CEPBUCK MY OBO3MOXYBaaT Ha KOPUCHUKOT M3BPLUYBaH-€ Ha JOMALLHW W NPeKyrpaHUYHN NnaTexHu
TpaHCcaKUuM No enekTPOHCKKU NaT, Npernes Ha coctojoa U NPOMeHU Ha NnaTexHaTa cMeTka.

IV. TeXxHn4YKku bapama

KOpMCHMKOT Ha ycnyraTta € OJDKeH fa 0be3beaun MCnofiHyBaw€ Ha XapaBepCKnN 1 COd)TBepCKM 6apa|-ba 3a Kopuctetwe
Ha UHTEPHET N MobGunHa annMKaqua nToa:

- Hawnma obesbeneHo Komnjytep/ Jllanton/ MobuneH TenedoH
- TMpuctan go NHtepHeT npeky Komnjytepot/ JlTantonot/ Mo6unHmnot TenedoH
- Twn n Bep3nja Ha nHTepHeT npebapyBay Koj NoaapXKyBa NpucTan 4O eNeKTPOHCKUTE cepBucu Ha baHkaTa
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WHcTanupaHa nocnegHa Bepanja Ha annvkauuja 3a mobunHata annukauuja objaBeHa of cTpaHa Ha baHkata
JocTanHa Ha AppStore, Playstore n AppGallery
- OnepaTtuBHMOT CUCTEM Ha MOBUMHMOT ypena Aa He e nameHer (jailbreak, root n cn)
- AKTMBEH 1 BanugeH nmyeH 6poj Ha MobuneH TenedoH 3a JobuBake eOHOKPaTHU JTIO3UHKM 32 aBTEHTMKaLUuja
- AKTMBHa nnyHa e-mavn agpeca 3a gobueamne Ha JINB GpojoT
- VspaBame Ha gurutaneH ceptudumkat Ha XxapABEPCKM TOKEH UMW CO U34aBake Ha COPTBEPCKM TOKEH
- [NospyBame HagsopelueH cepTudukat (KUBC, Tenekom).

KoprCHMKOT MOXXe Oa ce oanyyum 3a KOPUCTEHE Ha eaeH Unv NoBeKke CEPBUCK BO PpaMKUTE Ha MHTEPHET annuvkauuvjaTta
n / nnn mobunHa annukauwja.

V. O6Bpcku 1 npaBa Ha baHkaTta u KopucHukot

BaHkaTa ce o6Bp3yBa npen KopucHukoT ga:

- CTaBM Ha pacnonarake YnaTCcTBO 3a KOpUCTEHE UHTEPHET 1 MobunHa annukauuja

- OBO3MOXMW M3BpLUYBake Ha MNnaTtHW Hamnosu, nogHeceHu cornacHo osue [loeauHedHn ONWTU ycnosu wu
PamkoBHM Onwitn ycnosu;

- 006e3benm TajHOCT Ha nogaToumTe of paboTerweTo Ha cmeTkaTa BO baHkaTa.

- baHkata v obpaboTtyBa nM4HMTE nogaTouM BO COMMAcHOCT CO nponvcuTe of obnacta Ha ©aHKapcKoTo
paboTewe, a BO Kopenaumja cO MponNUCUTE 3a 3alTuTa Ha NWYHWTE nodaTouu, npuToa MNpPUMMEHYBajKu
COOOBETHO HMBO Ha TEXHUYKU N OpraHmn3aumnckm mepku 3a 6e3beHocT Ha obpaboTkaTa Ha NMYHUTE NogaToLMm,
BKIMYYyBajkU 3allTMTa OF HeOBnacTeHa WM He3akoHcka o6paboTka, kako M HUBHO Cny4yajHo rybemnse,
YHULLTYBaHE UK OLUTETYBaH-E.

- 00e3begm 3awTuTa og HeoBNacTeHn ynaam Bo 6asara Ha nogaTtoum Bo baHkaTa.

- TMMpoBepyBa CMTE HecornacyBaka Unm ocrnopyBara Ha Kou Ke ykaxke KopucHuKOT 1 ke 06e3bean penesaHTHU
MHpopMaLmm Bp3 OCHOBA Ha Kow BpLUaT NOTpPebHM ycornacyBaka u Kopekuumn.

BaHkaTa He CHOCK O4rOBOPHOCT 3@ €BEHTYanHW NPEKUHU U1 HamarnyBawe Ha 6p3nHaTa Ha UHTEPHET KOHeKuujaTa unm
32 HE(DYHKLMOHUPAHKETO Ha MHTEPHETOT U MOBUnHaTa annvkaumja JOKOMNKY UCTUTE ce Npeau3BuKaHu o HaABOPELLHU
OKOJTHOCTU KOW ce HaaBop oA KoHTpona Ha baHkaTa. Wcto Taka, baHkata He ogroBapa 3a 6uno kakea LITeTa LWITO
npousneryea o ryberwe Ha nogaToun, HEOBNACTEH NpucTan 40 NoAaTouun, HECOBECHO CroernyBake Ha NoAaToum co
TPETU Nnuua, Manuuuo3HU COOPXMHU Ha YpedoT KOj Ce KOPWUCTU, MPOMEHa Ha MogaToLM KOU He Ce aXxypupaHu BO
baHkaTa, Onokupare Ha npuctan nopagu HetoudeH MNH, MYK nnn OTI nosuHka, WTO € HagBOp of KOHTpona Ha
BaHkaTa u He e nNo Hej3nHa BMHA.

baHkaTa MMa npaBo da BpLWKW MPOMEHW U Oa BOBedyBa HOBW (PYHKUMOHANHOCTW, Kako M Aa OTCTpaHu oapendeHu
dyKumMoHanHocTu. 3a Taa Uen MoXe [a HanpaBu NPUBPEMEH NMPEKUH BO OHIAjH KOPUCTEHETO YCMyrM NoBp3aHu Co
nnatexHa cmeTka. baHkaTa 3a OBME NMPOMEHM M NPEKMHU ro u3BecTyBa KoOpuUCHUKOT Ha odmuujanHata Beb cTpaHa
www.halkbank.mk;

BbaHkaTta uma npaBo Aa o6jaByBa HOBM BE€pP3MN Ha aniiMkauuu, CO uen yHanpenyBawe Ha d’)yHKU,VIOHaJ'IHOCTVITe n
OBO3MOXKyBaH-€ nop,06peHo KOPUCHUYKO UCKYCTBO.

BaHkaTa He rapaHTVpa geka nHTepHeT 1 MobunHaTta annukaumnja ke 6uge gocTanHo BO Cekoe Bpeme, nopagu MOXHOCT
3a nojaBa Ha TexHWYkM npobnemu. baHkaTa ce 06Bp3yBa Oeka BO Cryyaj Ha TeXHWYKM npobnem, ke ce cTpemu
MaKCMMarnHo Ha 6p30 pellaBare Ha UCTUOT BO HAjKPaTOK MOXEH Nepunoa Ke ja BpaTu annukauujata Bo yHKUMja.

KopucHukoT ce o6Bp3yBa npea baHkarta ga:

- 00e3benm koMnjyTepcka 1 KOMyHUKaLMCKa onpeMa 3a KOpUCTEHE Ha MHTEPHET annukaumjata, Kako U1 camumoT
npuctan go NHTepHer;

- KopucHMKOT € JormkeH Ha ypeaute ga He ynotpebyBa unu nHcTanupa Ouno kaksuM KOMMjyTEPCKUM KOOOBM,
COMHUTENEH copTBEP MW APYrK MHCTanauumn WTto 61 Moxene Aa OHEBO3MOXAT HEMNpPeYeHo (PyHKLMOHMpaHe
Ha annuMkauuuTe 3a MHTepHeT N mobunHa annukaumnja Ha baHkarta;

- OBracTu Nnuue/a 3a KOPUCTEHE HA UHTEPHET U MobunHa annukaumja Ha baHkata no nogHeceHo bapatmse;

- pepoBHO 06e30efyBa CpeAcTBa 3a HaMupyBare Ha 0OBPCKUTE o4 NpecMeTaHn HagoMecToun Ha baHkaTta u ja
oBnactu baHkaTa ga ru Hannatu ceBouTe nodapysara No 0BOj OCHOB 6e3 HeroBa nocebHa cornacHocT;

- 0be3begu TajHOCT 1 dmamdka HegocTanHocT Ha MAH-oT, MYK-oT, KopucHu4koTo ume. JIMB-KOAOT 1 TOKEHOT
KOM T KOPUCTM 3a NpUCTan Ha MHTEPHET 1 MobunHaTa annvkauuja.

- KopucHukoT e gomkeH BegHaww aa ja ussectv baHkara, 3a 61no kakBu HeperynapHoCTh Npu (oyHKLNOHUPaHETO
Ha MHTepHeT 1 MOBunHaTa annvkauwja;

- KopucHukoT e gormkeH ga ce norpwkun annukauuvjata Halkbank Skopje Mobile App ga 6uge otctpaHeTa of
MOOBUITHMOT ypea Ha KOj € UHCTanupaHa, Kora Toj ypen Beke (pyHKUMOHANHO He ce ynoTpebyBa o4 CTpaHa Ha
KopucHUKOT 1 ga rm noumTyBa ynatcrBaTa 3a NOBTOpHa akTuMBauuja Ha Halkbank Skopje Mobile App Ha apyr
ypen v fa noctanu corfnacHo co ynatcTeaTta 3a ynotpeba Ha mobunHata annvkauyujata Halkbank Skopje Mobile
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App. HeycnewHoTo pecetvpake Ha MobOuMnHaTa annvkaumja unm HeCOOLABETHOTO paKyBake CO UcTaTa € Ha
PU3NK U OArOBOPHOCT HA CaMMNOT KOPUCHUK;
- ce npuapxysa 00 TepMUHCKMOT NnaH 3a ncnpakake n obpaboTtka Ha HanosuTe 3a nNnakama;

KopucHuKoT ce 06Bp3yBa Aa ja usBectn baHkaTa nMcMeHO BO cryy4aj Ha:

- OTnoBuKyBare Ha OBMacTyBakaTa 3a KOpUCTEHE Ha MHTEPHET U MOOMIHa annvkaumja co nucMeHo bapamne
nogHeceHo Bo dunujanal/ekcno3ntypa Ha baHkata

- rybewe Ha JINBb (nnyeH naeHTUdMKaunoHeH 6poj), TOKEH 3a UHTEPHET N MOOMMHa annukauunja co bapame
nogHeceHo Bo unujana/ekcno3utypa Ha baHkaTta nnm npeky mamn ibanking@halkbank.mk kako n npeky Xenn
24/7 na TenedoHckmoT 6poj 023296330

- CO3HaHWe Jeka HeKoj HeoBriacTeHO nocedyBa MHAOPMaLMKN 3a KOPUCHUYKOTO nMe Ha KopucHUKOT co BGapane
nogHeceHo Bo unujanal/ekcno3utypa Ha baHkaTta nnu npeky mamn ibanking@halkbank.mk kako n npeky Xenn
24/7 na TenedoHckmoT 6poj 023296330

[okonky KopucHMKOT He ja ucrnonHu obGBpckaTa 3a M3BeCTyBawe HaBedeHa norope, baHkata He e oproBopHa 3a
lTeTaTa Koja ke ja npeTpnu.

Co kopucterweTo Ha MobunHarta annukaumja Ha baHkaTta, KOpuCHMKOT NOTBpAyBa Aeka € 3ano3HaeH M AeKka LiernocHo
r npudaka cute MOXHU pPM3nNLM LUITO MOXaT Aa npousnesaTt o4 NPUcTanoT WTo annukauunjaTa ro uma go cogpXvHute
Ha HeroBuOT Ypen CO KOPUCTEHETO Ha MHTEPHeT, TenedoHCKa KOMyHUKauujaTa u nokaumcku cepsucn (GPS), kako u
CO ycnosuTe 3a HMBHaTa ynotpeba npeky MobunHarta annukauuja, LWTO MOXe Aa ce npeameT Ha COOABEeTHa HannaTa
0f CTpaHa Ha TeneKOMYyHMKaLUCKUTe onepaTopu.

BaHkaTa He rapaHTUpa 1 He NpeB3eMa HuKakBa OA4rOBOPHOCT 3a €BEHTyarnHu Npo6remMun co ypeaoT Ha Koj ce KopUcTu
mMoBunHaTa annukauuja u UCTO Taka He rapaHTMpa 1 He NpPeB3eMa HMKaKBa OAroBOPHOCT 3a AOCTanHoCTa M KBanuTeToT
Ha TeNeKoMYHMKaLUCKUTE MPEXN.

BbaHkaTa He ogroBapa 3a eBeHTyarnHa wTeTa HacTaHaTa o4 HeOBfacTeH npucTan A0 ypeauTe Ha Kou e MHCTanupaHa
mMobunHaTa annukaumja W/unn HeoBnacTeH yBUA BO COAPKUHUTE U yCriyruTe goctanHu npeky mobunHarta annvkaumja.

VI. Ycnyru Ha oHNajH KOPUCTeHe YCNyru NoBp3aHU COo MJ1aTeXHa CMeTKa - UHTepPHeT U MoGunHa annukaumja

MpeKy enekTpoHCKUTe cepBUCH Ha KOPUCHUKOT My Ce OBOMOXYBA Aa ' KOPUCTU YCIyruTe:

1. ¥YBug, coctojba n npoMeT Ha cute Npon3Boam ko KOpUCHUKOT rv uma Bo OaHkaTa (NnaTexHn CMETKU, NNaTeXHU
KapTWU4YKK, KpeauTun, en03nuTn UTH.);

2. Bpwere nnakama, yBuA Ha n3BpLieHn nnatHu Hano3au (MMN30, M50, MNris3, gesnsHo nnakame);

3. Kpeunpatbe WwabnoHu 3a nnakamwa;

4. MNpernep v npeB3emare Ha U3BOA Of NnatexHa cMmeTka, NO®P noTBpaa 3a U3BpLUEHM TPAHCAKLUUN MPEKY MHTEPHET
1 MoOWIHa annukaumja, aMopTU3aUMOHEH MiaH, KAMaTHU JIMCTU Ha Oeno3uTw;

5 MeHyBayHUUa;

6. KypcHa nucTa;

7. KomyHukauuja co KoHTakT LleHTapoT Ha baHkaTta npeky MessageHub;

8. Opyru ycnyru Ko ce BO COrmacHOCT CO NOEANHEYHUTE OMLUTUTE YCITOBU 3a U34aBake U KOPUCTEHE HA MHTEPHET 1
MOGMIHa annukaumja Ha NpaBHM Nuua 1 ycnyrn kom baHkata 4ONONMHUTENHO MOXeE A UM MM OBO3MOXW Ha CBOUTE
KOPMCHMLUM 3a WITO ke buagaT uHpopMmnpaHm HaBpeEMEHO Ha AOrOBOPEH HAYMH COrnacHo 3akoHOT 3a NnaTeXHW ycnyrn
W NNaTHU CUCTEMMWN.

OcBeH ropeHaBefieHnTe TpaHCakunn npeKky eriekKTpoHCKUTe CcepBuUCKU Ce OBO3MOXYBa Ha KOPUCHUUUTE U MOXHOCT 3a
ynpaByBak€ Ha CBOUTE d)VIHaHCVII/I, npernen Ha nM4HUTE nogatouuTe Ha KOpl/ICHl/IKOT, ypeayBawke Ha Ha4yuH Ha
OoCTaByBak€ Ha MHd)OpMaLJ,I/II/I 3a U3BPLLUEHN NMITaTHU HaJlo3n U OCTaHaTU YCIlyrn Kou OaHkaTa UM m OBO3MOXYyBa Ha
CBOUTE KOPUCHULN HA NHTEPHET U MobunHa aI'IJ'Il/IKaLI,VIja.

VIl. AHnumupane Ha nnakawe u flaBake nHdopmMmaLumm NnoBp3aHMN CO NnarexHa cCMeTKa

BaHkaTa, ycnyrute 3a uHMLMpare Ha nnakara U AaBare Ha MHAOoPMaLMK 33 MMaTeXHN CMETKM MM 0BO3MOXYBa Ha
KopucHukoT npeky [aBsatenute Ha yCryrv 3a uHULMpatse nnakara v [laBatenuTe Ha ycnyru 3a gasake UHgopmMaLimm
3a nnaTtexHu cMeTku (BO NOHATAMOLLHWMOT TEKCT: oBriacTeHu [aBaTenu Ha ycnyrM) camo AOKONKY KopUCHUKOT uma
aKTUBMPAHO MHTEPHEeT unu MobunHa annvkaumja cornacHo osue MoeanHEYHM ONLLITK YCIOBU.

Ycnyrata 3a MHULMpatse Ha nnakake ce 0BO3MOXYBa BP3 OCHOBA Ha NPeTXo4Ha 13peyHa cornacHocT of KopucHUKOT
CO Lien oBnacTeHuoT [laBaTen Ha ycryrv Aa uHuumpa nnakare AMPEKTHO O Herosara nnaTexHa CMeTKa LWTO ce Boau
Bo BaHkaTa. Cekoja nnatexHa TpaHcakuuja ce U3BpLUYBa Mo ycrnellHa aBTeHTKauuja u asTopusauuja of cTpaHa Ha
KOPWUCHUKOT CO 3acurieHa aBTeHTUKaLmja NpeKy MHTePHeT Unu mobunHa annukaumja,

ycnyraTa 3a AaBak-€ I/IHq)OpMaLI,I/IVI noBp3aHu COo nnaTeXxHa CMeTKa ce 0BO3MOXYyBa BpP3 OCHOBaA Ha npetxoaHa n3pedHa
COrMacHOCT 04 KOPWUCHUKOT, CO uesqm oBNnacTteHnoT [aBaTen Ha ycnyrn ga npucrtanum oo MH(bOpMaLI,VII/I 3a egHa unn
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noBeKke NNaTeXHW CMETKM LTO MM uma KOPUCHUKOT BO baHkaTta, BO paMKn Ha gageHaTta COorfnacHOCT CO 3acuneHa
aBTeHTMKaLl,I/Ija NpPeKy MHTEPHET Unn MobunHa aI'IJ'IMKaLI,Mja.

Kora kopucHuKoT ke n3bepe ga KOpWUCTM ycnyra of oBnacTteHuoT [aBaTen Ha ycryru, npucranysBa KOH nocebHa
annukauuja Ha oBnacteHnoT [aBaTen Ha ycnyra Ha HauuH npeasuaeH og uctuot. lNped aa ce n3BpLUM Nnakake unu
Aa ce cnogenat MHdopmauuy 3a nnaTexHaTa cmeTka, Npeky nocebHarta annukauuwja Ha oBracTeHVoT [aBaTten Ha
ycnyrn, KOpucHUKOT gaBa AOMNOMHMTENHa COrfacHOCT CO 3acurieHa aBTeHTUKauuja npeky WHTEpHeT M MobunHa
annukauuja koja e osoamoxeHa of baHkara. NpuctanoT e orpaHMyeH UCKNy4YMBO Ha nogaTounTe 1 gejcTeujaTta 3a Kou
KOPUCHWKOT Aan COorfacHocT.

BaHkaTa 3a 0BO3MOXyBate Ha KOPUCTEHE Ha YCIyrMTe MHULMParke Ha nnakawe U gaBake MHopmaumum noBp3aHu
CO NnaTexHa CMeTka O CTpaHa Ha oBracTeH [laBaTen Ha ycnyru, He HannaTyBa HagoMecTok o4 KoprCHMKOT.

VIII. Mpuctan Ha ycnyrute Npeky enekTPOHCKUTE CEPBUCHU:

3a ga moxe KOPUCHMKOT Aa rm KOpUCTU EJIEKTPOHCKUTE CepBUCK MOXe [a npuctany camo Ha p,ec*leleaH Ha4unH:

1. MiHTepHeT annukaumja npeky Be6 co copTBEPCKN TOKEH— OBO3MOXEH MHTEPHET NpucTan Ha UHTEpHeT npeGapysay
KOj noaap)KyBa npuctan 4o eNnieKTPOoHCKUTe cepBucK Ha BaHkata unv npeky HajHoBa Bep3uja Ha [eckTon annukauuja
Koja ce MHCTanupa co exe gaToTeka, objaBeHa Ha Be6 cTpaHaTa, 3a HajaBa CO XapABEpPCKu TOKEH

2. MobGunHa annukauuwja - WHTEPHET MpucTan M MHCTanupaHa nocnefHa Beps3uja Ha annukauunja 3a mobunHaTa
annukaumja objaBeHa o cTpaHa Ha baHkaTta gocTanHa 3a pasnuyHu TUNOBU Ha ONEpPaTUBHU CUCTEMU HA MOBUIHMOT
TenedgoH kou Tpeba ga ce npeB3emMart of oduumjanHaTa “npogaBHULA Ha annmkauun’,

UpeHTtudmkaumja n asropmsaumja:
UpeHTtudmkaumja
1. WHTepHeT annukauunja —KoprCHUKOT Ha nnaTHWUTE ycryri ce naeHTudmrKyBa co:

- komOMHauWja Ha BHEC Ha KOPUCHUYKOTO MMeE Koe ro uma kpevpaHo u OTI (egHokpaTHa no3vHKa) reHepupaHa o
mMoGunHaTa annukaumja; u ckeHupare Ha QR KogoT of ekpaHOoT, co MobUnHaTa annukauuja

- COOABETEH TOKEH CO NpukayveH Bo noptarta Ha ypegot INMNH u MYK 3a npasHoTO nuue.

2. MobunHa annukauuwja — lNMpn akTMBauuja noTpebHO e kopucHUKOT aa ro nocegysa JIMB 6pojoT koj my e
ucnpaTeH Bo 3awTuTeHa dopma, kako u CMC kogoT koj ce ucnpaka 3a BpeMe Ha akTuBaumjata u ce BHecyBa
BO BTOPWOT YeKop oA aktmBaumjata. [Npu npucrtanot Ha MobunHata annukauuja KopucHUKOT Ha nnatHuTe
ycnyrm ce mnaeHTudukysa co BHec Ha [MNH kpeupaH ofg cTtpaHa Ha KOPWCHWMKOT Ha MnaTtHu yCcnyrn vmnm
BuomeTpuja peructTpupaHa Ha ypenoT Koj ce KOpUCTW.

ABTOpu3saumja

1. iHTepHeT annukaumja — nnaTexHaTa TpaHcakuuja u3BpLUeHa Npeky ycnyrata MHTepHeT annukawmja e asTopmaupaHa
ako ja n3spwnn KopucHUKOT MAEHTUMMNKYBaAH Ha Ha4YuH NpeaBuaeH norope, CornacHo ynaTtCcTBOTO 3a KOPUCTEH-e Ha
CUCTEMOT 3a MHTEepHeT annukauuja u BO 3aBUCHOCT Of TUMOT Ha TpaHcakuujaTa ce NoTBpAyBa CO BHEC Ha KPOHTO
aBTopusauuja, NuH Kog nnu uomeTpuja.

2. MobunHa annuvkauuja — nnaTtexHarta TpaHcakumja n3BpLUEHa NpeKy ycryrata MobunHa annukaumja e aBTopusnpaHa
ako ja usspwmnn KopucHUKOT Koj € naeHTUdMKyBaH Ha Ha4yvH npeaBuaeH nNorope v noTBpAeHa e co BHEC Ha MuH Kog
unn uomeTpuja Koj e KpenpaH of cTpaHa Ha KopucHWMKOT. HaumMHOT Ha aBTeHTMKauMja Ha nnaTexHuTe TpaHcaKumm
(MWH nnn 6uomeTtpuja) KopucHukoT moxe ga ro onpegenu Bo NoctaBku Ha MOBunHaTta annvkauuja.

KOpl/ICHVIKOT € [O0JIKeH CO KOpUCTEeHe Ha EeNIeKTPOHCKUTE CepBuUCKU Oa ce npunapxysa 0O 3aKOHCKMTE npornucu, osune
noegnHeyHn OnwTn ycrnoswum, PamkoBHuTE OnNwitn ycnosu n PamkoBHMOT Aoroeop.

IX. U3sBpwyBaHh€ Ha NJ1aTeXHU TPaHCaKLUn

CornacHocT 3a U3BpLUyBake Ha NNaTeXHU TPaHCaKLuK

Ce cmeTa geka KOpUCHMKOT MMa gageHo nucMeHa COrfiacHOCT 3a N3BPLUYBaHe Ha NiaTexXHW TpaHCcakumMn Ha efdeH of
cneaHuUTe KOHKPEeTHO onnilaHn Ha4vnHW:

e 3a nnarteH Hamnor Bo eNleKTPOHCKM 0BMMK KOj ce MoAHecyBa Mo naT Ha MHTEPHET n/unn mobunHa annukaumja —
aKo e n3BpueH BHeC Ha KOPUCHUYKO MMe U NO3UHKa, NMH Ko4 U BO 3aBUCHOCT o4 npumaTtenoT HaBedeH BO
HanoroT, JOMONMHUTENHA BepudMKkaumja Ha NNaTHUOT Hanor NPeKy TOKEH, CMC, OTM cornacHo oBue MNMoegnHeYHn
OnwTtn ycnosu;
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e 3a uHMUMparwe Ha nnakake U 3a faBake Ha MHdopMauMm - 3aJOofKMTENHa noTepda Ha nnaTtexHaTa
TpaHcakuujaTa (3acuneHa aBTeHTUKaLmja) Npeky MHTepHeT 1 MobunHa annukaumja;

MnaTexHa TpaHcakuuWja 3a Yne U3BpLIYBake € AafeHa NUCMEHa COrnMacHOCT Ha ropeHaBeeHVOT HaulH ce CMeTa 3a
ofobpeHa TpaHcakuuja U ce cMeTa [eka HanoroT 3a M3BplUyBake Ha Taka aBTopusMpaHa nnaTexHa TpaHcakuwja
JafeH o cTpaHa Ha KOPUCHUKOT.

Ha TtoBap Ha nnartexHaTta cmeTka Ha KopucHukoT, baHkaTa Ke rm u3BpLuyBa 1 cuTe gpyru nnakawa Kora Ha Toa uma
npaBo BP3 OCHOBA Ha AOMOBOPEHMOT OAHOC CO KOPUCHMKOT (HannaTta Ha HaAOMEeCTOK, kKaMmaTa U Cfl. ) OAHOCHO Kora e
TOa Hej3anHa o6BpCKa BO COrMacHOCT CO 3aKOHCKM U APYTY NPONUCHK.

anIeM U POK 3a n3spuiyBamwe Ha nnarteH Hanor

Bpeme Ha npuem Ha nnaTtHWOT Hanor n3gageH npeky MHTepHeT n/vnn mobunHa aI'IJ'IVIKaLI,I/Ija € MOMEHTOT Kora WUCTUoT
€ eBnaeHTnpaH BO nNj1atTHNOT CUCTEM Ha BbaHkaTa BO cornacHocCT co TepMI/IHCKVIOT nnaH.

KOpVICHVIKOT rm Kpeunpa, nornosiHyBa v notnuilyea niiaTtHUTE Halno3n 3a A4eBU3HU nnakake NPEKYy NHTEPHET aﬂJ'IVIKaLlVIja.

EnexkTpoHCkMTE nopaku ncnpateHm noMery KOpMCHUKOT 1 BaHKkaTa Kou ce peanuaupaHyn npeky CUCTEMOT 3a UHTEPHET
1 mobunHa annukaumja ce BepOAOCTOHN N HEOTNOBUKITMBM.

KopuCHUKOT € JomKeH Aa ja criefm KOHEeYHOCTa Ha nnakakwarta U3BpLUEHU NPEeKY MHTEPHET u MobunHa annukauwja.

CornacHo EJTIEKTPOHCKMOT MOTNMUC N aBTOMaTCKaTa 06pa60TKa Ha Hano3nTe KpenpaHm n ncnpaTteHm npeky MHTEpHET n
MobunHa annMKaqua, KOpI/ICHI/IKOT HOCK UenocHaTa O[AroBOPHOCT BO BpPCKa CO ENEeKTPOHCKM noTnuwaHnTe w”n
AOCTaBeHNTE Haro3un.

BbaHkaTa He ogroBapa 3a ogOMeHW Hanosu 3a nnakake of CUCTEMOT, OOKOSKY TWe He MM MCMOoSIHyBaaT YCrioBuTe
COrnacHo perynatmeuTe M 3a KOW Nnakaka HemMa [OBOJIHO PacrofioKMBWM CpeacTBa Ha MnaTexHaTa cMmeTkata Ha
KopuWCHMKOT.

KOpVICHVIKOT ogroBapa 3a ncnpaBHOCTa U TOYHOCTa Ha nogatTounte HaBeaeHn BO NaTHUOT HaJor.

BaHkaTa BO MMe 1 3a CMeTKa Ha KOPUCHMKOT Ke ' U3BpLUYBa NrakawaTa A0 U3HOCOT Ha pacrnosioXMBUTE CpeacTBa Ha
nnatexHara CMeTka, OQHOCHO OO0 M3HOCOT Ha [O03BOSIEHOTO MpeveKkopyBawe, OOKOMKY € MCTOTO [LOrOBOPEHO CO
KopuCHMKOT.

Pacnonoxnneu cpenctBa Ha nnateXxHa CMeTKa ce CMeTa COCTOj6a Ha cpeactBa Ha CMeTKa o4 NMpeTxXoAHUOT AEH,
3rofieMeHo 3a AHeBHUTE Npuinem n HamarieHo 3a gHeBHUTe oanmBu, 4O MOMEHTOT Ha U3BpLlyBake€ Ha Hanoror.

CornacHocTa 3a M3BpLUYyBaH€e Ha NMaTHUTE Hano3u, 3a40/KyBaHkeTO Ha nnatexHata cMeTka, KOpUCHUKOT Ha nnaTHu
yCcnyru Aaea aBTopu3auuja Ha HaunH npeasuaeH co oeue MNoeguMHeYHn onwT yCcrnoBn 1 PaMKOBHM ONLUTU YCOBMW.

X. [latym Ha BanyTta

BaHkaTa e gomkHa ga o6e3beawn, 4aTyMOT Ha BanyTa Ha 3adOfKyBakwe Ha nnaTtexHaTa cMeTka Ha KopucHukoT BO
BpPCKa CO M3BpLUYBak-€ Ha nraTexHa TpaHcakumja ga buae UCT unm nokacHo o4 AaTyMOT KOora KOHKpeTHaTa nnatexHa
cMeTKa ce 3a[0/KyBa 3a M3HOCOT Ha MnaTexHaTta TpaHcakuuja. 3a ucnpateHu Hamo3n co UAeH AaTyMm Ha BanyTa,
BaHkaTa ro 3agomkysa KopnCHUKOT No Kpaj Ha AeHOT Koj npeTxoam Ha [latymoT Ha BarnyTa.

Xl. OgbuBake 3a U3BpLIYyBakbe Ha NAAaTHUOT Hanor

baHkaTa ke ogbue ga ro M3BpLUX HArnoroT 3a nnakakwe, ako He ce UCMOSIHETUN cuTe yCInoBu 3a HEeroso n3BpLlyBame,
OOHOCHO BO Cry4dau:

e Ako 3a u3BpLlyBake Ha MPMMEHWOT Hanor 3a Nnakawe, Ha NnaTexHara cMeTka Hema NMOKPUTME Ha AEHOT Ha
N3BpLUyBare Ha HanoroTt (4aTym Ha BanyTa), OOHOCHO Ha AEHOT AOroBOpPEH BO paMKuTe Ha AvHaMukaTa 3a
noBeKkeKpaTHW TpaHCcaKumu;

e AKo He e gobveHa nucmeHa cornacHocT Ha KopuCHUMKOT;

e AKO U3HOCOT Ha nnakakweTo e Haf BKYNHWOT AerHUpaH MmMuT:

e AKO HanoroT He e MOMofiHeT U UcnpaTeH BO COrMacHOCT CO MPOMUCUTE, UNW NOAaTOLMTE Ha HanNoroT He ce
NpaBUIHW 1 NOTMOJSIHM COrNacHO NOCTaBEHUTE KOHTPOMNKM o4 cTpaHa Ha baHkaTa 3a BanugHu nogaToum, 6poj
Ha KapakTepu W 3a40SKUTENHN NONUHLa;

e Kora nocrtojaT 3aKOHCKM MPEYKM 3a U3BpLUYBaH-Ee Ha HaroroT 3a nnakake (Ha Np. Hanor og cya v cn);

e AKO He e npunoxeHa AOKyMeHTaLmja HEONXoAHa 3a U3BPLUYBaHE Ha MIIaTHUOT Hamor.

BaHkaTa moxe 6e3 cornacHocT Ha KopucHMKOT ga oabue M3BpLUyBake Ha NnaTeH Hamor BO cliyyau kora Hema aa e
BO MOXHOCT Aa ' U3BpLUM CBOUTE 0GBPCKM YTBPAEHWN CO MPOMUCK U MHTEPHU aKTV CO KOU Ce ypeayBa CrpeyyBareTo
neperse Napu 1 puHaHCMpare Ha Tepopusam, OQHOCHO 3apaaw nocTanyBame Mo nucTaTta 3a CaHKUMK 3a nvua, 3emju
1 aKTMBHOCTW, BO COIMacHOCT CO NlokanHaTa uunv MeryHapoaHa perynaTvsa, OAHOCHO J0KOJKY KOPUCHUKOT nocTanysa
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CMPOTUBHO Ha 3aKOHWUTE WU APYru NPOMMUCKU U OOKONKY KOPUCHUKOT Ha Gapawe Ha GaHkaTa He rim goctaBu GapaHute
nogarouu u gokymeHTauuja Bo cornacHoct co FATCA perynatusaTa.

Bo cnyyaj Ha og6uBarse Ha HanoroT o[ HaBedeHUTe NPUYNHK, Ke ce CMeTa JeKa HamoroT He € HU NPUMEH.

lMnaTHMOT Hanor ce cMeTa 3a oabueH, ako He e M3BPLUEH 3apaaun nocTtarka 3a crnposeayBal€ Ha CyCKa Hape/:l,6a nnn
M3BPLUHO pelleHune.

baHkaTa ke ro ussectu KOpVICHI/IKOT, Ha Ha4YUMHOT onpeneneH co PamkoBHMTE onwiTH ycrnoBu, 3a oabvBameTo Ha
HanoroT 3a nnakakwe U ako € BO3MOXHO, 3a NPpUYNHNTE 3a oabvBaH-ETO M MNOcTankara 3a ncnpaska Ha rpeLwkn Kom ovne
npuynHa 3a o40vBaHEeTO, OCBEH BO Ccrny4yaun OOKOJIKy e 336paH6T0 Mn3BeCTyBaH€TO COrfiacHoO nNponucu.

Xll. HeoTNOBUKNMBOCT Ha NNAAaTHUOT HanNor

KopuCHUKOT MOXe Aa ro OTnoBMKa NaTHUOT Harmor, HajaouHa 4O MOMEHTOT Ha MOYETOK Ha U3BpPLUYBakE Ha NNaTHUOT
Hanor. KopncHUKOT nokpaj HaBegeHuTe HauvHu Bo rnasa VI M3BpluyBarbe Ha mnaTtexHu TpaHcakuum Toudka 4 of
PamkoBHMTe OnwiTn ycnosu, MOXe Aa nogHece u 6bapawe o HeroBaTa eBuAeHTMpaHa Mawn agpeca Bo CUCTEMOT Ha
BaHkaTa 3a noBnekyBawe Ha NNaTHWOT Hanor Bo nuwaHa gopma ao ibanking@halkbank.mk.

KopuCHUKOT MOXe Aa ro OTnoBMKa MAATHMOT Hamnor HajaouHa A0 KpajoT Ha paboTHMOT AeH KOj NpeTxoau Ha AaTyMoT
YTBPAEH 3a 3a0MKyBare Ha nnaTtexHarta cMeTka Ha KOPUCHMKOT OQHOCHO A0 KpajoT Ha paboTHMOT AeH KOj NpeTxoam
Ha JOrOBOPEHMNOT AEH 3a M3BpLUYBake Ha NIIaTHUOT Harmor.

KOpMCHMKOT Ha nnaTexHn ycrnyrv Koj MHMUMpa nnaTeH Hamnor u gaBaTenoT Ha nNnaTexHW yCnyrn moxar ga gorosopat
N3BPLUYBaHETO Ha MMNaTHWOT Hamnor ga 3anovyHe Ha TOYHO OApeAeH AEeH UMW Ha KpajoT Ha oapedeH nepvo unu Ha
OEHOT Ha Koj KOpUCHWMKOT Ke My v CTaBu Ha pacnofnarakwe Ha AaBaTenoT Ha nnaTexHW yenyrn notpebHuTe napuyHmn
cpencTBa 3a M3BpLUyBakbe Ha MAATHWOT Harnor, Mpu LWTO BPEMETO Ha MpUeM Ha NNaTHUOT Hamnor ce cmeTa deka e
AOrOBOPEHMOT AEeH 3a U3BPLUYBake Ha NIaTHUOT Harmor.

[lokonky [OroBOpeHMOT AEeH of NPEeTXOAHMOT cTaB € HepaboTeH aeH 3a baHkaTa, KOpUCHWMKOT mpu ucnpakakwe Ha
nnaTtHMOT Hanor gobmsa mMHdopMaumnja Ha UHTEpPHET unu MobunHata annukauuja geka ogbpan HepaboTeH AeH u
notpebHo e ga npomeHn [latym Ha BanyTa 3a NAaTHUOT Haror 3a UCTMOT Aa buae ycnewHo ncnparteH go bankara.

BaHkaTta He Moxe ga noctanu no 6apaweto Ha KOpMCHMKOT 3a OTMOBUKYBakE Ha HAnoroT 3a nnakawe, nocne
N3BpLUYBaHE Ha UCTUOT BO MHTEPHMOT NraTeH NpoMer.

lMnaTHW Hano3u Kou ce M3BpLyBaaT BO pamMkuTe Ha nnatHuot cuctem MUMC He moxe ga ce otnosukaaT. [natHute
Hanoau npeky nnatHuot cuctem KMBC moxe ga ce oTnoBmkaaTt Ao CTaTyCc — Hano3u Ha Yyekawe Bo KMBC, ogHocHO
npen cTaTycoT - KOHEYHO peanuanpaHu.

BbaHkaTa He MoXe fa nocrtanu no 6apa|-beTo Ha KOpI/ICHVIKOT 3a OTNOBUKYBaH-€ Ha HarioroT 3a npekyrpaHn4Hun nnakama
no npocrnenyBawke Ha HAnoroT BO NPeKyrpaHNYHMoOT niaTteH CUCTEM.

Xlll. TajHOCT Ha NnogaToOLUMTE 3a NJ1ATEXHU YCIYIrU U 3alTUTa Ha IMYHU NoJaToLu

- Ob6paboTtka Ha nogaTouuTe

Pacnonaraweto Ha BaHkaTa co nogaTtoumute OO KOWM Ke [Oojae BO TEKOT Ha AaBaweTO Ha NNnaTHU YCyru, Kako W
npnbnpaweTo n obpaboTkata Ha NUYHUTE MOAATOLM CE BPLUM BO COMMACHOCT CO MPOMMCUTE CO KoM ce ypeayBa
3alTuTaTta Ha genoBHaTa TajHa, 6aHKkapckaTta TajHa M NPOoNUCUTE 3a 3alTUTa Ha NINYHM MNOAATOLM, Kako N MHTEPHUTE
aktTM Ha BbaHkaTa, goHeceHu cornmacHo oBue nponucu. Bo cormacHocT co oBa, BaHkaTa ru obpaboTyBa nuMyHUTE
nogarToum noYnTyBajkM rm eqHOBPEMEHO CUTE Havena noBp3aHu co obpaboTkaTa Ha NMYHUTE nogaTouu.

Mudopmaummn n ycnosu 3a obpaboTka Ha NMYHUTE MOA4ATOUM Ha 3acTanmHULUTE MO 3aKOH Ha KOpWMCHMKOT, Kako u
HeroBuTe OBnacTeHu nNuua, oA cTpaHa Ha baHkaTta n nnaTexHuTe cnctemm BO Kou yyecTByBa baHkaTa, ce gageHu Bo
PamkoBHMTe OnwTK ycnoBu wu npeTxogHu MHdopMauun 3a obes3beayBare M KOpUCTEHE HA MMATEXHW yCnyru 3a
npasHu nuua Bo XAJIKBAHKA A.[J.CKOIJE (PamkoBHM OnwTu ycnosu) n PamkoBHWOT [oroBop 3a oTBOpame,
OOp’KyBak-€ N 3aTBOpaH€ Ha MNnaTexHa CMeTka U Opyrv MraTexHW YCnyrn 3a NpaBHO Nuue pe3ngeHT/ HepesngeHT
(PamkoseH [orosop).

KopucHMKOT noTBpayBa geka HeroBute 3acTanHuum No 3akoH, HEroBMTE OBMACTEHN UMaTenu Ha nnaTexHa KapTudka,
HeroBuTe OBfacTEHU NuUa 3a MHTepHeT GaHkapcTBO/MOOMNHa annvkaumja, ce 3ano3HaeHn u cornacHu geka baHkara
ke Bpwwn 06paboTka Ha HMBHWUTE NNYHWM nogaToum, cornacHo co PamkoBHuTe OnwTty ycnosun, PamMKoBHMOT JOroBop,
osue NoegnHeyHn OnwTun ycnoswm u MNMonuTukaTa 3a npuBaTHOCT Ha baHkaTa, objaBeHa Ha Beb cTpaHaTa Ha Xank baHka
ALl Ckonje MakeoHcku - Cpurxka 3a KIMEHTH.
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JononHuTenHn nipopmMauum Bo 0gHoC Ha obpaboTkaTta Ha NUYHUTE NoJaToun, MoXe Aa ce npountaaT Bo lNpaBunaTta
W YCNoOBUTE 3a KOpUCeH-e Ha MOBMNHa annukalmja kako 1 Bo cooiBeTHaTa 3jaBa 3a npuBaTHOCT, a uctute ce objaBeHu
1 Ha Beb cTpaHuuaTa Ha Xarnk 6aHka.

XIV. Be3begHOCT Ha OHMajH KOPUCTEH-e YycCnyrM noBp3aHW CO MiaTeXHa CMeTKa- MHTepHeT U MobunHa
annaukauwmja

WHTepHeT n mobunHaTta annukauuvja e gu3ajHMpaHo cornacHo Bucoku 6es3begHocHn ctaHaapau. baHkata, ncro taka,
UMMNMEMEHTNPA HM3a TEXHWYKM M OpraHU3auucKm MepKu 3a 3awTtuta, co uen ga ce obe3beam cooaBeTHO HMBO Ha
6e3begHocT Ha obpaboTkata Ha nogaToumMTe M MNpuBaTHOCTa Ha KopucHukoT. Co uen 3awTuta o u3Mamu,
3rnoynotpebu u HeoBnacTteH npucrtan Ao nnartexHute ycnyrn, KopucHukoT e uHdgopmupaH n npudaka aeka
annvkauuMTe moxar Ja cnposefyBaaT aBTomaTuanpaHu 6e36eqHOCHM NPOBEPKM Ha ypeaoT.

OBue 6e36egHOCHM NPOBEPKU Ce U3BpLUYBaaT MCKINYyYMBO MOKANHO Ha ypedoT Ha KOpPUCHMKOT M ce orpaHuyeHn Ha
yTBpAyBake fanv Ha ypenoT MocTojaT annuvkauuuv, CUCTEMCKM KOHMUrypauum WnuM TEeXHWYKM CcOocTojbu Kom ce
NPeTX0AHO NAEHTUMUKYBAHM KakO BUCOKOPU3NYHM 3a 6e30eaHOCTa Ha BaHKapCKUTe 1 NNaTexXHUTe yCryru.

BbaHkaTa He nobusa, He npubupa, He cknagupa u He ob6paboTyBa NOAATOLM 3a MHCTANMpaHUTE anfnukauumn Ha ypeaoT
Ha KopuCHUKOT, HUTY MHpOpMaLIMK 3a TOa KOja KOHKpeTHa annukaLmja e naeHT1ugrKyBaHa Kako NoTeHUnjarnHo pu3mnyHa,
HUTY BUNo kakBa Agpyra nHopmMalmja 3a annmkaunumTe MHCTanMpaHu Ha ypeaoT.

BbaHkaTta gobuBa MCKNy4yMBO TexHU4YKa WHGOpMauuja ganu ce UCMOMNHEeTU ycrnosute 3a 6e3b6edHO KopUcTewe Ha
ycnyrarta, 6e3 MOXHOCT 3a yBUA BO KOHKPETHWUTE annvKaumMm Unmn KoHurypaumm Ha ypeaor.

Bo cny4aj kora Ha ypenoT e naeHTMduKyBaHa annukawumja unu coctojba koja npeTcraByBa 3roniemeH 6e3beaHoceH
pu3nk, KopucHukoT gobrnea n3BecTyBawe AMPEKTHO HA COMCTBEHNOT ypen oaHocHo Ha Halkbank Skopje Mobile App.
OBwe 6e36e4HOCHM NPOBEPKM HE NpeTcTaByBaaTt obpaboTka Ha BUOMETPUCKM NTMYHU NogAaTOLM BO CMUCTA Ha 3aKOHOT
3a 3aWTUTa Ha NMYHUTE NogaTouun, He OBO3MOXYBaaT naeHTudukaumja Ha KopcHMKOT Bp3 OCHOBA Ha OfHEecyBake,
He ce KopucTaTt 3a npodunmpame 1 He pe3ynTMpaaT Co aBTOMaTU3MpaHO JOHECYBakE OAMNYKN CO NMpaBHO OejCTBO.

OTKpuBawe n3amamMm 1 aHanu3a Ha HeBOOOUYaeHN aKTUBHOCTHU
BaHkaTa npMMeHyBa CUIypHOCHU MEXaHU3MU 3@ OTKpMBaHkE HEBOOOMYAEHM UNU MOTEHUMjANTHO PUSUYHN aKTUBHOCTM,
NCKNy4YnBo 3a 6e36egHocHM uenu. OBme MexaHM3Mu He Ce KopucTaT 3a MapKeTUHT, He NpeTcTaByBaaT npodunupare
3a KomepuujanHu Lenu 1 He pesynTupaaT co aBTomaTuanpaHuM OAJyKM CO npaBHO AejcTBo. Bo crniyyaj Ha 3ronemeH
pu3nk, BbaHkaTa MOxe Oa MpUMEHM NPONOpPLMOHANHW MepKM (MPUBPEMEHO OrpaHu4vyBake WM AOMOMHUTENHA
npoBepKa) COornacHo perynatvBarta 3a NnaTexHW YCrnyru U nnaTtHU CUCTEMU M MPONMUCUTE 3a 3aliTUTa Ha JIMYHUTE
nogaToum.
BbaHkaTa BO COrnacHOCT CO Ba)keukuTe nponucu, a 3apagu 6e30edHOCT Ha KOPUCHUKOT ro 3agpXKyBa NpaBoOTo Aa ro
orpaHuyM paboTereTO Ha WMHTEpPHET M MoOuMHaTa annukauuja BO Cry4vaj kora ce geTtektupaaT COMHUTEIHU U
HeBOOOMYaEHM aKTUBHOCTM, , KAKO Ha NpUMep:

» npoMeHaTa Ha onepaTUBHMOT CUCTEM MOXe Aa nma apyrn 6e36egHOCHU pusnum 1 pusnum 3a 6e3begHocTa Ha
nogaToumTe;
nocTojaT nocrnegoBaTenHy norupama 3a KpaTok BPEMEHCKU NEPUOA, Ha pasnuyHu reonokauum, a baHkaTta He
€ BO MOXHOCT Aa ro ngeHtudgumkysa KOpnCHUKOT;
OEeTeKTMpaHo e NPUCYCTBO Ha ManMumMo3eH coPTBEP BO AaNeYnMHCKM BOCMNOCTABEHUOT kaHan (cecuja)
MocTon comHeBare 3a HEOBACTEH NpuUCTan 4o annukauujaTa;
KopucHuKOT ja n3sectn baHkaTta geka HEroBUOT ypep e yKkpaaeH/naryoeH;
KopurcHUKOT He ja npe3en HajHoBaTa Bep3uja Ha annukaumjaTa of npoAaBHuLaTa 3a anfvkauum;
BbaHkaTa ce comMHeBa Oeka KOPUCHMKOT ja 3roynotpebyBa annvkauujata M He rM novmMTyBa YCroBuTeE 3a
KOpUCTEHE.
BaHkaTa KOpUCTU anaTku 1 CUCTEMU KO MOXAaT Aa npeno3HaaT NPUCYCTBO Ha 3noHamepeH copTBEP BO JANEUUHCKM
BOCMOCTaBEHUOT KaHan (cecuja), 6e3 nputoa ga 3avyByBa OOMOMHUTENHM NOAATOLM 3a KOPUCHULUTE U/MMN HUBHUTE
ypeon. baHkata kopuctn mexaHmsmm 3a obesbenyBare Ha CUIYPHOCT BO AUrMTANHUOT NPOCTOP 3a Aa ocurypa
OTMOPHOCT O HacTaHW Kou LWITO 6K MOXene Aa rM HapyLlaT pacrnonioXMBOCTa, UHTErpuTETOT UMM OOBEPIMBOCTA Ha
nogaToumTe KoM LITO ce 06paboTyBaaTt unm NnpeHecyBaaT BKIYYUTENHO U HA YCIYrUTe Ko WTO ce 06e3beayBaat npeky
oBaa MobwunHa annukauvja. OBue MeEXaHU3MU U CUCTEMU KOU M KOpUCTU BaHkaTa He ce MHBA3UBHU U HE BrnvjaaT Ha
npuBaTHOCTa Ha KOPUCHUKOT a UCTUTE ce KopucTaT 3a 6e3begHOCT Ha NnogaToLUTE Ha KOPUCHUKOT U camuTe annmnkaumm,
6e3 nputoa fga ce KOpPUCTK SONOMHUTENHA 06paboTka Mnu 3a4yByBake Ha NoAaTOLN.
3awTutata Ha nogatoumte cobpaHM OO KOPUCHULMTE € opraHuaupaHa U MMMNeMeHTMpaHa BO COrfacHoOCT Co
3aKOHCKWUTE NPOMUCKU 1 BO COrMacHOCT CO HajaobpuTe NpakTUKu.

VVVVYVY VY

XV. [NpeKkuH Ha KOpUCTeH€e Ha ycnyrata

[oroBopHuTe cTpaHu ce cornacHu geka baHkata moxe npvBpemeHO ga ro 6rokvpa, Aa ro UCKny4um, Aa ro npekuHe
KOPUCTEHETO Ha MHTEPHET M MOBUNHa annukauuvja BO Cry4aj kora:

o  KopucHukoT ke npujaBu geka ro naryoun JINb-ot, cepTndukaToT — TOKEHOT
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KopucHukoT ke ja oBnactu 6aHkaTa fa ro NpekuHe NpucTanoT Ha oApeneHU nuua Ha KOW TOj UM o YKUHan
npasoTo Aa paboTaTt co MHTEpHET n MmobunHaTa annukawuja

o Kaj baHkaTa nocTon ocHOBaH COMHEX Aeka TpeTo Nnuue HeoBnacTeHO pacnonara co TajHu MHdopmauun BO
BpCKa CO MHTEpHEeT 1 MobunHaTta annvkauuja;

e KopucHuKOT He ce npuapxyBa o ogpenbute Ha oBue NoegnHeYHM onwTh ycrnosu, PamMkoBHMOT AOroBop u
PamkoBHMTE onNLWTU YCNOBM;

e KopuCHUMKOT nogHece peknamMavuja, npy WTto 6aHkaTa BpLUM aHann3n n NPoOBEPKU 3a U3BPLLEHU Nnakarwa Npeky
€IEKTPOHCKNTE CEepPBUCH;

e Bo cute ocraHatu cniyyam kage MOCTOM COMHEBaH-€ 3a HEOBMACTEH MpuCTan BO CUIYPHOCHMOT MakeT Ha
KOPUCHWKOT OAHOCHO Ha efleMeHTuTe Ha 3awTuTa Ha baHkaTa;

XVI. YnoTpeb6a Ha Ny1aTHU UHCTPYMEHTU U 3aLlUTUTHU MEepPKU

OrpaHquBal-be Ha KOpuctewe Ha NNaTHNOT UHCTPYMEHT

Co oBwue lNoeguHeyHn ONwTK ycrnoswu, baHkata u KOpVICHVIKOT yTBpAyBaaTt JIMMUT Ha Tpollewe 3a noegnHe4Ha
nnartexdHa TpchaKLl,VIja, adKO OBME TpaHCaKuun ce n3BpllyBaaT BpP3 OCHOBa Ha nMnaTtHUOT UHCTPYMEHT KOj Cce KOpuctu
3apagun gaBaw€e COrfiaCcHOCT 3a U3BpLUyBaw-€ Ha TUe TpaHCaKuun.

Bo MHTEPHET U mMobunHaTta annvmau,mja NnoCTaBeHU Ce orpaHndyyBaka Ha JIMMUTU 3a peanu3npamwe Ha niaTtHu Hanosu
CO uen 3aiTnTa Ha KopucHuuuTe. JlnmnTnTE Ce gHEBHM:

- AeHapcku Hanosn 1.000.000.000 geHapwv AHEBHO
- peBu3Hu Hanosn 5.000.000 EYP gHesHO

KoprCHMKOT ncnpaka Hamo3n Ha U3HOC He MOrofieM o BKYNHWMOT AgeduHupaH numnt. KOpncHMKOT npy nogHecyBawe
Bapatbe co koe ce onpeaenysaat nNpyBunerMun 3a yeBua, Kpempamwe v nnakawe, Hasegysa U3HOC 3a IMMUT Ha Nnakaka
3a cekoe OBMacCTEeHO Nuue Ha MHTEpPHET M MobunHa annvkauuja. Bo cnpotuBHO, nMMUTOT 61 6mn HeorpaHuyeH. 3a
NpoOMeHa Ha Beke onpegeneHvTe NUMUTM HA HEKoW Of oBnacTteHute nuua, KopucHukoT nogHecyBawe baparwe go
Hekoja oA cunujanute/ekcno3ntypute Ha baHkara.

Bo cnyyaj Ha HeypegHO ucnonHyBawe Ha 06BpckMTe of cTpaHa Ha KopucHuKoT 3a nnakawe corrmacHo Tapudarta
nocnegosatenHo 6 meceun, baHkata mMoxe ga OHEBO3MOXM NMOHATAMOLLHO KOPUCTEHE Ha MHTEPHET M MobunHa
annukauuja 3a LWTo Ke ro n3sectn KOPUCHMKOT Ha HAYMHOT yTBpAeH co PamkoBHmTe Onwith ycnosu.

XVII. 3aBpliHK oapenodu

Co notnuwyBarwe Ha PamMKoBHMOT JOroBop M BapareTo 3a NnaTeXHW yCryru 3a npaBHU fvua Co KOow ce perynupa
OHNajH KOPUCTEHE YCNYrY NOBP3aHW CO NnaTexHa cMeTKa (MHTepHeT 1 MobunHa annukauuja), KopucHMKoT noTepaysa
Aeka e 3ano3HaeH co osue MNMoeanHeyHn OnNWTK YyCNoBm 1 Aeka nman 4OBOMHO BpeMe [a ce 3ano3Hae co coapxuHata
1 fa e BO LieNoCT CO HMB COrMaceH.

3a ce WTO He e goroBopeHo co osue MoeamHeuHn OnNwTK ycnoBu ke ce npuMmeHyBaat ogpenbute og PamkoBHMOT
Horoeop. Bo cnyyaj aa Hekoja ogpeada og PamkoBHUOT [JOroBop Ha Apyr HA4YMH perynupa maTepuja Koja e npegmeTt U
Ha oBue lNMoegmHeyHn ONWTK yCcrnoBw, ke ce NpuMeHyBaaTt oapenbute og osue MNMoeguHeyHn ONWTY YCrOBW.

Oswe MoegnHeyHy ONWTY YCNOBKM 32 OHMAjH KOPUCTEHE YCIYrn MOBP3aHM CO NnaTexHa cMeTKa (MHTepHeT 1 MobunHa
annukauuja) 3a npasHu nuua ce Bo BaxHoct og 01.10.2026 roguHa.

®K 7.5.1.10.78
O6jaBeHo: 31.07.2026 roanHa
Mpumena: 01.10.2026 rogunHa Ctp.9089



